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GEG RESPONSIBLE GAMING PROMOTIONAL PROGRAM 2026  smGEG
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As the first integrated tourism and leisure enterprise in Macau to
establish a dedicated Responsible Gaming Team, Galaxy
Entertainment Group (“GEG”) has been a strong supporter of the
Macau SAR Government’s responsible gaming initiatives over the
years. Upholding the philosophy of “Play Responsibly’, GEG has
maintained close collaboration with various stakeholders to launch
a variety of responsible gaming promotional activities tailored for
its team members and community, contributing to the continuous
enhancement of Macau’s positive image. Since 2008, GEG has
recorded over 250,000 team member participations in related
training and promotional activities. Notably, GEG's Casino Galaxy
Macau and Casino StarWorld were once again recognized as “RG
Model Unit” by Macau SAR Government, attaining a perfect score in
the evaluation. These accolades fully reaffirm GEG's effective efforts
in practicing and promoting responsible gaming.

In 2026, GEG fully supports the Government’s new promotional
theme, “Learn RG, Keep the Fun Alive” to drive advocacy efforts, and
continue to work with social service organizations and related
stakeholders to design customized training and promotional
activities for both its team members and different community
segments.

The key areas of GEG's 2026 Responsible Gaming Advocacy and
Education Plan include:

e Coinciding with the 2026 FIFA World Cup, organizing and
supporting related promotional initiatives;

e Working with various stakeholders to continuously deepen
responsible gaming advocacy across all sectors of society;

e Strengthening team members’ awareness and understanding of
responsible gaming through the “GEG Employee Assistance
Program” and “Responsible Gaming Promotional Program”;

e Continuing the “GEG RG Youth Series” and the “GEG RG
Community Outreach Program” in collaboration with social
service organizations to reach deeper into the community.

Looking ahead, GEG remains dedicated to translating the principles
of responsible gaming into concrete actions, contributing to a
healthier, more harmonious and sustainable Macau community.
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00
Full Year

goobOoooOooobOoooboooo
“Employee Assistance Program” & “Responsible Gaming Promotional Program”

oooo
GEG Cares

oood
Quarter 1

ooooooooo
GEG Responsible Gaming Training

oooooo
Team Member Training
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“Galloping into New Voices with Rational Play” RG CNY Roadshow

oooooo
Team Member Promotions
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Global Money Week Family Financial Education Activities

ooooooo
Youth & Community Promotions
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Quarter 2

ooooooooo
GEG Responsible Gaming Training
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Macau Responsible Gaming Ambassador Certification Program
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The 5% Asia Pacific Responsible Gaming Forum

oooooo
Team Member Training
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“Warm and Meaningful Family Talk” Employee Assistance Program Roadshow

oooooo
Team Member Promotions
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Responsible Gambling Promotions 2026 — Opening Ceremony
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FIFA World Cup Series: Responsible Gaming Soccer Competition
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FIFA World Cup Series: Football Fun Day
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FIFA World Cup Series: RG Man Competition
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Youth & Community Promotions
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Quarter 3

ooooooooo
GEG Responsible Gaming Training
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GEG Responsible Gaming Management Training
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Responsible Gaming Kiosk Training & Community Outreach
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Macau Responsible Gaming Ambassador Certification Program

oooooo
Team Member Training
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FIFA World Cup Series: Responsible Gaming Promotional Booths
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Responsible Gaming Awareness Roadshow
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The 14" GEG Responsible Gaming Online Knowledge Challenge

oooooo
Team Member Promotions
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GEG RG Youth Series Workshops
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FIFA World Cup Series: World Cup Forum Theatre Tour
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FIFA World Cup Series: Responsible Gaming Online Mini-Game Campaign
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Gaming Industry Responsible Gaming Promotion Day
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Youth & Community Promotions
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Quarter 4
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GEG Responsible Gaming Training
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Responsible Gaming Advanced Training
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Macau Responsible Gaming Trainer Certification Program

oooooo
Team Member Training
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The 14" GEG Responsible Gaming Awareness Week
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Employee Assistance Program Workshop
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Team Member Promotions
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GEG RG Youth Series Workshops
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“Future-Oriented” RG Community Promotions
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Responsible Gambling Promotions 2026 — Closing Ceremony and Certificate Presentation

ooooooo
Youth & Community Promotions

BHiEE PBEKRE | PLAY RESPONSIBLY




